
Interview Guide 
 

Please remember that you are free to stop the interview at any time, decline to answer any question you wish not to 
answer, or withdraw from the study for any reason within four weeks of participation. I will do my best to check in 
throughout the interview as to whether you are comfortable with proceeding.  
 
I am grateful for your willingness to discuss this experience, and my goal is to proceed in a way that respects the 
experiences of you and your loved ones. Nevertheless, visiting and revisiting these experiences may elicit trauma, grief, 
and bereavement, and thus, I have included a list of hotline resources below should you want to reach out for assistance, 
support or help.  

 
Part I: Journeys 

• I hope to learn about your journey from the time of [event] to the present day. Could you 
give me a snap-shot of your life prior to it? What were your aspirations? How would you 
describe that person?  

• Can you tell me the story of [event], to the degree that you are comfortable?  
• Who did you talk to about [event]?  Did you talk about what was happening to you?  What 

stands out in your memory about those talks? 
o Were you surprised at anyone you could not talk to about [event]? 

• I want to ask you about different kinds of people you likely came into contact with, and how 
they may have shaped the experience you had. These include:  

§ The police 
§ The media 
§ Counselors 
§ Family and friends 
§ Co-workers 
§ Court officials and other legal actors 

 
Part II: Transformations 

• Did you feel endangered, helpless, angry, or frustrated in the aftermath of [event]? How did 
those feelings emerge, and have they changed?  

• How do things matter differently today than they did before [event]? What matters to you 
now? 

• If you were counseling someone who had had an experience like yours, what would you tell 
them they might experience as they move forward? 

• Has [event] impacted how you talk to your friends and family? How you approach your job? 
How you think about your responsibilities to your community?  

 
Part III: Politics 

• What were your experiences with guns/gun violence/gun politics prior to that day? 
o How has [event] changed, or not, how you think about these issues?  
o How has [event] changed, or not, how you engage with these issues?  

• Tragedies like [event] are covered more and more these days.  How do you engage with the 
increasing ubiquity of coverage? What advice would you give more generally to people who 
must navigate a world in which these kinds of tragedies are possible?  



• If you could talk to key decision-makers about how to either prevent or lessen the trauma 
associated with experiencing [event], what would you tell them?  

• Many would argue that such tragedies have become “politicized.” What does this mean to 
you? Do you agree that these are “political,” and if so, how so?  

• If you could transform our public discourse and public response to these kinds of tragedies, 
how would you change them?  
 

Part IV: Concluding Thoughts 
• What things have brought you peace or stability in the aftermath of [event]? 
• Has it been helpful or unhelpful to think about a “life truth” that you can take from this 

[event]? If so, what is it? And if not, why not? 
• Is there anything else you would like to say about the meaning of [event] in your life?  Is 

there anything else you would like to say about how you found your way through this 
tragedy? 

• Anything else you would like to say in general? 
• Are there questions I should ask others I interview? 

 
 

SUPPORT & CRISIS HOTLINES 
 
Crisis Text Line: Text NAMI to 741-741 

Crisis Text Line is free, 24/7 support for those in crisis. Text 741741 from anywhere in the US to 
text with a trained Crisis Counselor. 

 
 
National Domestic Violence Hotline: 1-800-799-7233 (English & Spanish) 

Highly-trained advocates are available 24/7/365 to talk confidentially with anyone experiencing 
domestic violence, seeking resources or information, or questioning unhealthy aspects of their relationship. 

 
 
National Sexual Assault Hotline: 1-800-656-4673 (English & Spanish) 

Call 800.656.HOPE (4673) to be connected with a trained staff member from a sexual assault service 
provider in your area. When you call 800.656.HOPE (4673), you’ll be routed to a local RAINN 
affiliate organization based on the first six digits of your phone number. 

 
 
National Suicide Prevention Lifeline: 1-800-273-8255 (English) or 1-888-628-9454 (Spanish) 

The Lifeline provides 24/7, free and confidential support for people in distress, prevention and crisis 
resources for you or your loved ones, and best practices for professionals. 

 
 
SAMHSA (Substance Abuse and Mental Health Services Administration) National 
Helpline: 1-800-662-HELP (4357) (English & Spanish) 



SAMHSA’s National Helpline is a free, confidential, 24/7, 365-day-a-year treatment referral and 
information service (in English and Spanish) for individuals and families facing mental and/or 
substance use disorders. The hotline is run by the US Department of Health & Human Services. 

 
 
Trevor Line: 1-866-488-7386 

Founded in 1998 by the creators of the Academy Award®-winning short film TREVOR, The Trevor 
Project is the leading national organization providing crisis intervention and suicide prevention services to 
lesbian, gay, bisexual, transgender, queer & questioning (LGBTQ) young people under 25. 

 
 
NAMI (National Alliance on Mental Illness) HelpLine: 1-800-950-NAMI (6264) 

The NAMI HelpLine is a free, nationwide peer-support service providing information, 
resource referrals and support to people living with a mental health conditions, their 
family members and caregivers, mental health providers and the public. HelpLine staff 
and volunteers are experienced, well-trained and able to provide guidance. *Note that this 
resource is only available Monday through Friday, 10 am–6 pm, ET. 

 


